Changing your password through Outlook Web Access

Outlook Web Access (OWA) is the web based client for accessing your e-mail.

All user on the Colleges and Extension Central Exchange mail system, are able to use
OWA and have full access to your e-mail via a web browser.

Logging into Outlook Web Access

The Extension URL for Outlook Web Access is:
https://owa.uwex.edu

The Colleges URL for Outlook Web Access is:
https://owa.uwc.edu

In order to login you will need your username (firstname.lastname) and password.
You will be provided with a temporary password when your new account is created, and
will use this temporary password in order to login to OWA.
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Changing your password

Once logged in, you will need to change your password. New passwords need to be a
minimum of 8 characters in length, and contain numbers and/or symbols in addition to
letters. You will need to make sure your popup blocking software is either disabled, or
that https://owa.uwex.edu has been added to your ‘exceptions’ list.

In order to change your password:

1) Locate the Options button on the lower left side of the screen
2) Click on Options, then on the right side of the screen scroll down and click on
Change Password
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3) A window will popup, asking for the following information:
a) Domain: uwc.edu
b) Account: firstname.lastname
c) Old Password: enter old password
d) New Password: 8 characters minimum with symbols and/or numbers in
addition to letters
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Once you have entered this information and click on ‘OK’, your password will be
updated, and you will be able to access Outlook Web Access with this new password.
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